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Watch out for Resale Companies

The timeshare industry continues to be
plagued by various “Relief and Rescue”
companies and “Vacation Clubs” making
various promises to reduce or eliminate
maintenance fees or to assist owners in
exiting from their timeshare ownership.
Sadly, many owners continue to fall victim
to these companies — often losing
thousands of dollars while continuing to be
responsible for past and potentially future
maintenance fees.

Please be advised that MROP has not
authorized any company to contact you
regarding reducing or eliminating your
maintenance fees, renting out your
timeshare, or helping you exit from your
MROP ownership. Please exercise extreme
caution in all dealings with any third party
company that contacts you regarding your
MROP ownership. You should be skeptical
of any company that makes such
representations.

Remembering the following rules will
help you determine whether you should
engage with a resale company.

Rule #1 - Get it in Writing
Rule #2 - Do Your Homework
Rule #3 - Beware of Deceptive Comments

Your best resource regarding any
questions you may have regarding your
MROP ownership is VRI. Please feel free
to contact their office at (801) 278-9629
with any questions you may have
regarding any company that contacts you.
The Board also encourages you to review
the Consumer Advisories page of the
American Resort Development
Association (ARDA) at
www.arda.org/advisories. There you will
find helpful hints that may very well save
you thousands of dollars and a
tremendous amount of future anguish.

Connecting with MROP is Easy

MROP members can use the following methods to find out more about MROP or contact its
management team:

MROP Website: The MROP website features general information about your MROP Association.
You can find useful information and contact MROP management.

MROP Board Email: The MROP Board of Trustees’ email address is MROP.Board(@gmail.com. Feel
free to send your letters, pictures or comments cards, we appreciate your feedback.

MROP Facebook Fan Page: The MROP Fan Page is growing each day and is the best place to find
exclusive vacation deals and fun facts about MROP properties. The MROP Fan Page isn't only
for MROP members, so tell your friends and family members to

check it out! MU
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UPDATE

2015 MROP Annual
Meeting Official Notice

SATURDAY, APRIL 9, 2016

1:00 PM MT Registration Begins
2:00 PM MT Annual Meeting Call to Order

Salt Lake County Council Chambers
2001 South State Street, North Building
Salt Lake City, Utah 84190
Enter from the North East Door.

All other doors will be locked.
Check in will be on the South wall,
just outside the Council Chambers.

AGENDA

Welcome, Introductions &

. Determination of Quorum

Elections: Vote to fill vacancies
on the Board of Trustees

09/30/2015 Year End Audlt and
Financial Statement

Resolutions
> Ratify the 2015/2016 operating budget
> Ratify the actions of the Board of

Trustees for the 201 4/201 5 fiscal year




LETTER FROM THE PRESIDENT

Dear MROP Members,

The MROP 2015 Annual Meeting will be held Saturday, April 09, 2016, at the
Salt Lake County Council Chambers. Information about the meeting is included
within this newsletter. Registration will begin at 1:00 PM MT and the meeting
will be called to order at 2:00 PM MT. The annual meeting is a great
opportunity to learn more about MROP and participate in the election of your
MROP Trustees. If you are not able to attend the meeting in person, remember
to submit your proxy. Please review the enclosed candidate biographies and
vote for the MROP member you feel best represents your interests.

MROP has excess inventory it has made available for the VRI rental program.
The revenue MROP receives from the rental program aids MROP in keeping
within its budget and takes the burden off its members. MROP looks forward to
continued success with the rental program.

Thank you from all of us on the MROP Board of Trustees for your continued
support of the MROP Association. Each Trustee you have elected is motivated
to act in the interest of the members as a whole and appreciates your feedback.

Please send your letters, pictures or comments cards to Vacation Resorts
International, Attn: MROP at 1521 East 3900 South, Suite 100, Salt Lake City,
Utah, 84124. You can also email MROP at MROP.Board@gmail.com.

I hope all of you have enjoyed a vacation this past year and used your MROP
timeshare. Please utilize our VRI Reservations Department at (800) 874-9900
to see what is available. Agents are available Monday through Friday, 7:00 AM
- 7:00 PM MT and Saturday from 9:30 AM to

5:00 PM MT.

We look forward to seeing you at the MROP 2016 Annual Meeting.

Happy Vacationing,

Merte 9 \unhllony

Merle Kirkley,
MROP Board President

Question: What is the best time to schedule your
RE vacation? When should I call Reservations to go
Mes“h where I want to go?
a\)

Answer: Know when to schedule. There’s an old
saying, “When you snooze, you lose!” In order to
maximize your satisfaction with your membership,
you need to schedule as early as possible, then plan
around your vacation.

Scheduling windows are the key to planning your vacations.
Your MROP membership allows you to travel to over 50 resort destinations.
Availability at some resorts can be limited due to high demand in order to allow
all members the opportunity to utilize the high demand resort destinations.
Reservations can be made during business hours Monday through Friday from
6 AM to 6 PM Pacific Time and Saturday from 8:30 PM to 4:00 PM Pacific Time.

Scheduling can be confusing. After you've read the following, please feel free to
call our reservations specialist to help further answer your questions.
Standard - 18 Months in advance

The Standard Scheduling window is 18 months in advance for current year
credit, meaning that you can schedule your vacation 18 months prior to your
desired vacation date. The scheduling windows are set up to open the entire
month that is 18 months in advance on the first (1st) business day of each
month. You can schedule 18 months out from a date within the current
calendar year.

Example: If you wanted to go to Bear Lake, Utah in the June of 2018 you should
call reservations on December 1, 2016.

Previous Year Credit - 16 Months in ad
Members are allowed up to two years to utilize their weeks. Current year
scheduling IE 2016 week is given the 18-month scheduling window. Previous

year’s credit [E 2015 week is given a 16-month scheduling window. You have
until the end of the calendar year to utilize the 18-month window.

Example: If you wanted to use your 2017 week to vacation in June of 2018 you
would need to call reservations on February 1, 2017.

HighD 1- 9 Months in ad f ive visit
The most popular MROP Vacation destinations are Hawaii and southern
California beach locations. Because of the popularity and limited weeks at these
destinations, the MROP Board has created a policy -- High Demand scheduling
window, to allow all members a fair opportunity to go to these destinations. The
policy states that if you book a reservation at any of our resorts in Hawaii and
southern California beach locations in one year, then in the next year you will
only be eligible to book that same location 9 months prior to the date you want
to vacation.
Example: If you were to go to See the Sea in San Diego in 2016, you would need
to wait until your 2018 week to schedule using Standard Scheduling Window of
18 months to go back to See the Sea. Between your trip in 2016 and 2018 you
can utilize the standard scheduling windows to schedule your 2017 week at any
other High Demand location or you may call at 9 months to go back to See the
Sea.

Bonus Time
Bonus Time is time above and beyond your normal use time which can be
booked at a discounted rental rate. Bonus time is designed to fill off season
weeks. Note Bonus time is subject to availability.

Rates
o Continental US - $38/night*+ scheduling fee + tax.
o Hawaii & Mexico - $48/night* + scheduling fee + tax.

« Continental US - 21 days or less prior to the reservation date.

« Hawaii & Mexico - 42 days or less prior to the reservation date.

Reading the Scheduling Wind

On the Scheduling Windows Chart, you will find your desired vacation month and year on the far left column, this
will be the row that will tell you every date that the scheduling windows will open for that month and year. You
should find the scheduling window which applies to you, the column headings will be the top row of the chart.
Where the row and column comes together will be when you need to call reservations to schedule your vacation
time.

Example: If you wanted to go to Florida in the June of 2018. You will find June 2018 on the left hand side, and go
over until you are in the Standard Scheduling window date December 1, 2016.

NOTE: We would suggest that you look at your schedule and plan your vacations as far in advance as possible.
Inventory of weeks is based on a first come first served basis. If you are planning on going to go to any high demand
locations we recommend calling to schedule your time 18 months in advance. Our most popular vacation destina-
tions get booked quickly.

Please call the VRI Reservations Department at (800) 874-9900 to speak to a VRI Reservations specialist to
schedule your MROP week Monday through Friday from 6 AM to 6 PM Pacific Time and Saturday from 8:30 AM to
4:00 PM Pacific Time.

Reservation Window

Month of Desired RESORT PRIORITY GOLD PRIORITY STANDARD PREV. YR CREDIT HIGH DEMAND
Reservation 20 MONTHS * 19 MONTHS* 18 MONTHS* 16 MONTHS* 9 MONTHS*
ALL of 2016 Call now

JAN 2017 Call now Call now Call now Call now APRIL 12016
FEB 2017 Call now Call now Call now Call now MAY 2 2016
MARCH 2017 Call now Call now Call now Call now JUNE 1 2016
APRIL 2017 Call now Call now Call now Call now JULY 12016
MAY 2017 Call now Call now Call now Call now AUG 12016
JUNE 2017 Call now Call now Call now Call now SEPT 1 2016
JULY 2017 Call now Call now Call now MARCH 12016 OCT 12016
AUG 2017 Call now Call now Call now APRIL 1 2016 NOV 12016
SEPT 2017 Call now Call now MARCH 1 2016 MAY 2 2016 DEC 1 2016
OCT 2017 Call now MARCH 1 2016 APRIL 12016 JUNE 12016 JAN 2 2017
NOV 2017 MARCH 1 2016 APRIL 12016 MAY 22016 JUNE 12016 FEB 12017
DEC 2017 APRIL 1 2016 MAY 2 2016 JUNE 12016 JULY 12016 MARCH 1 2017
JAN 2018 MAY 2 2016 JUNE 12016 JULY 12016 AUG 1 2016 APR 3 2017
FEB 2018 JUNE 12016 JULY 12016 AUG 1 2016 SEPT 1 2016 MAY 12017
MARCH 2018 JULY 1 2016 AUG 1 2016 SEPT 12016 OCT 1 2016 JUN 12016
APRIL 2018 AUG 12016 SEPT 12016 OCT 12016 NOV 12016 JUL12017
MAY 2018 SEPT 1 2016 OCT 12016 NOV 12016 DEC 12016 AUG 12017
JUNE 2018 OCT 12016 NOV 12016 DEC 12016 JAN 2 2017 SEPT 12017
JULY 2018 NOV 12016 DEC 12016 JAN 2 2017 FEB 12017 OCT 2 2017
AUG 2018 DEC 12016 JAN 2 2017 FEB 12017 MARCH 1 2017 NOV 12017
SEPT 2018 JAN 2 2017 FEB 12017 MARCH 1 2017 APR 32017 DEC 12017
OCT 2018 FEB 12017 MARCH 1 2017 APR 3 2017 MAY 12017 JAN 2 2018
NOV 2018 MARCH 1 2017 APR 3 2017 MAY 12017 JUN 12017 FEB 12018
DEC 2018 APR 3 2017 MAY 12017 JUN 12017 JUL 12017 MAR 12018
JAN 2019 MAY 12017 JUN 12017 JUL12017 AUG 12017 APR 2 2018
FEB 2019 JUN 12017 JUL12017 AUG 12017 SEPT 1 2017 MAY 12018
MARCH 2019 JUL 12017 AUG 12017 SEPT 1 2017 OCT 2 2017 JUN 12018
APRIL 2019 AUG 1 2017 SEPT 12017 OCT 2 2017 NOV 12017 JUL22018
MAY 2019 SEPT 12017 OCT 2 2017 NOV 12017 DEC 12017 AUG 12018
JUNE 2019 OCT 2 2017 NOV 12017 DEC 12017 JAN 2 2018 SEPT 12018
JULY 2019 NOV 12017 DEC 12017 JAN 2 2018 FEB 12018 0CT 12018
AUG 2019 DEC 12017 JAN 2 2018 FEB 12018 MAR 12018 NOV 12018
SEPT 2019 JAN 2 2018 FEB 12018 MAR 12018 APR 2 2018 DEC 12018
OCT 2019 FEB 12018 MAR 12018 APR 2 2018 MAY 12018 JAN 2 2019
NOV 2019 MAR 12018 APR 2 2018 MAY 12018 JUN 12018 FEB 12019
DEC 2019 APR 2 2018 MAY 12018 JUN 12018 JUL 2 2018 MAR 12019
DESIRED MONTH 20 MONTHS 19 MONTHS 18 MONTHS 16 MONTHS 9 MONTHS

* INITIAL BEGINNING DATES HAVE BEEN COMPRESSED TO FACILITATE THE START OF THE WINDOW RESERVATIONS SYSTEM. *
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All Mexico weeks are now color blind and available to all of our owners. Use your Blue or

White week for a Red week stay in one of our beautiful Mexico resorts ANY TIME!

Availability is limited so call now for the best dates. Reservations can be reached at
800-874-9900
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MROP SCHEDULING INFO
As of Jan 2016. Subject to change.

MROP Key Terms

Color Blind

All weeks become color blind, in the short notice timeframe; i.e. any week of any color value
may be used to book any available reservation. The short notice timeframe is 28 days prior
to the scheduled date of arrival for resorts inside the Continental U.S. and up to 49 days
prior for resorts in Hawaii. Currently Mexico is color blind at all times.

Below is a list of fees related to scheduling in the MROP system
$85 (non-refundable)
$38/night + scheduling fee + tax

$48/night
+scheduling fee + tax

Scheduling/Rebooking Fee
Bonus Time (3 night min.)

Bonus Time for Hawaii/
Mexico (3 night min.)

MROP Unit Size Request Fee

MROP Split Week
Cleaning Fees

Washington State Surcharge  $75

Bonus Time

Additional time used above and beyond your week of membership for a discounted rental
rate. Bonus Time is designed to use off season inventory and mid-week space at MROP
Resorts. It is very rare for Bonus Time to be available during prime seasons or at high
demand locations.

$25 (not available at all resorts)

$28.50 to $75.50
(varies by location)

Depositing

The process of booking a week and then submitting it to an Exchange system for use at a
future date. Banking and Depositing are used interchangeably. To check the status of a
deposited or banked week you will need to contact the exchange company where you
deposited it.

Below is a list of expiration dates for your MROP weeks of credit
2015 Week of Credit December 31, 2016 — ACT NOW
2016 Week of Credit December 31, 2017
2017 Week of Credit December 31, 2018




MROP Resort Locations::...

The MROP Resort Locations listing can assist you in your vacation planning process. Included below the name of the resort, you'll find
the weeks’ color value for that resort location. Information on the standard unit size and start date(s) have also been included. Located at
the bottom of the Resort Locations page, you will see a key which helps explain the symbols or codes you see next to the resort name. For
example, if there is a special fee associated with the resort, you will find a “$” after the resort name.

STND | START | et | Royr NORTHWEST SOUTH & EAST
RED WEEKS / WHITE WEEKS / BLUE WEEKS | UNIT | DATE
Oahu, HI 1BED Newport, OR 1BED Punta Gorda, FL* 2 BED
Hawaiian Sun Holidays g | St | 104 B Embarcadero Resort RWVC 9q | FRL |50 | B Fishermen's Village g | S| 401 B
152 21401320, 41-47 112, 48-50 1:35,4047,50-52 36-39, 48-49
Maui, HI Teen Newport, OR * STU Branson, MO 2BED | Wed-
Kuleana Club g | Fri | 102 B E’Esbgl" Sc;gﬁrzgglsgrt 24 | Sat | 104 1RO paies Nest Resort a6 | i | 20
152 BB PRl 14-4310-13, 4448, 515219, 49-50
Ocean Park, WA *
Surfside Inn P R | 1| o Lake Conroe, TX ' |28 Fi- | 00 |
CALIFORNIA gf:::’: 1;2;:5 33\;:\‘":9* 20%8 7,1319,3944,51:52 1-6},18-12, 4550 46 | Sat
The Breakers UL Ri | 104 WA MyrtleBeach,SC* g
Palm Springs, CA * 2BED ] 2140,50-5213-20, 4143112, 4449 a Country Club Villas 24 Sat | 260 | RCI
Desert Vacation Villas 46 Fri 49 | RCI Blaine, WA 5* 1 BED . 10-44,481-2, 89, 45-47, 49, 52 37, 50-51
152 Cabana Club 24 Fri | 45 II Corpus Christi, TX * 2 BED )
San Diego, CA * 2 BED 1840, 51:52 1317, 4143 112, 44-50 Puente Vista I Fri | 1144 | RCI
Capri by the Sea ag | [ 32| B Port Townsend, WA *$% |5pen| 1143, 51:52 10, 4450
1 Kala Point 4o | M| 204 B Williamsburg, VA 2BED| Fric
June Lake, CA* 1BED 1840,51:52 1317, 4143 1-12, 44-50 Powhatan Plantation 1o sI'I 60 | ReI
Heidelberg Inn 24 Sat | 56 | RCI Glacier, WA ** 1BED 13-44,47:52 112, 4546 A un
14,2139, 50-5215-20,40-49 3 Snowater Resort i 7 o1 Hi .
lslll;n; ;each CA** 14,2238, 5152513, 19-21, 3942, 49-50 2-4 Ad e b :)(It" bDe;(IILHIII:%'I ';c ! 1BED | Fri- 00 | Rl
inners Circle IBEDpicat| a1 | R " a1 56 s ez | 24 | S
Winners Circle F 47,51 , 4546, )
24
152 .
Atlantic Beach, NC *
San Diego, CA* 2BED MOUNTAIN Peppertree by the Sea IZB ZD Sun | 104 | RCI
See the Sea 46 Thurs | 208 | B 16-4312-15, 44-45, 52 111, 46-51 ]
152 =
Kissimmee, FL i
; Island Park, ID** g b 2BED | Fri-
Oceanside, CA** 1BED | Sun- Tsland Park Village 1BED |cocatl 74 | Rl Vac Villas at Fantasy World 46 | sat | 249 | NA
ﬁ_guamarlne Villas o4 | mi | B8 | RO 112,2037,5152 3841, 4650 1319, 4245 24 L=2
; Jackson, WY **
Big Bear Lake, CA ,' 1BED
Lagonita Lodge 1BED | . Jackson Pines "L | Thurs | 624 | RCI STND | START
}{}332}‘235}'3052 whwnsames |24 | 0 TR Ty Y 24 ReD Wees/wHITEweeks g wees | UNIT | oate | e | FEUT
’ Pend Oreille, ID** 186D | .. Puerto Vallarta, MX *
Lake Arrowhead, CA * 2BED | Frid Pend Oreille Shores oq | P | 347 B Playas Gemelas 123_59 Thars| 52 | NA
Lake Arrowhead Chalets 52 | RCI 112, 21:39,50-51 1314, 20, 4043, 46-49 121,76.34,39.52 22,25, 3538
113, 2135,50-52 1415, 18-20, 36-41, 46-49 4-6 | Sun 1519, 44 c o
1617, 42-45 ancun
Bear Lake, UT*# 1BED i 1BED
Bear Lake Condominiums Mon | 1144 | B Coral Mar 4 | St | 189 | B
SOUTHWEST 213557,19:20,3638,515214,815, 2950 | +O 135,40-52 3639 =
: Baja, CA*
Park City, UT * 2BED ’ ; 1BED
Circle J at Jeremy Ranch 4 | Sat | 161 | RCI |537P5z1i|53r1n§ 4§ggar|to Beach aq | 2| 136 | B
St_ Geol’ge, UT 2 BED 114, 24-38, 50-52 21-23, 47-49 15-20, 39-46
Villas at South Gate - :
11036 2001568972025 7.9, | 46 finsEl 202 | Park City, UT *** 1BED |
35,42-47,51-52 14, 26, 28, 30-34, 36-39, 48-50 Sweetwater Lift Lodge Fri-Sat| 229 | RCI
Washinaton. UT 1:14,26:31, 35, 47-52 1516, 21-25, 3234, 36 4-6
ashington, _ 3BED 17,190,376
Camyon Vilas ot orsiRidge " | TS| 5 1 B9 powder Mtn, uT* 15y |
i Powder Ridge Village 94 (P2 48 | B
Pinetop, AZ* STU | 114, 24-39, 5052 2123, 4749 1519, 40-46 3
Roundhouse Resort 9.4 |friSat] 55 | RCI
113, 21:39, 51-52 14-20, 40-43 44-50
Peppermill Palms 9.4 Sat | 53 | RCI I( EY
1-52

B = Both RCI & II Affiliation. N/A = Neither Affiliation.
* = Limited Availability. $ = Special Fee.
% = Upgradable to larger unit. Based on availability.

MULTT RESORT
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1521 East 3900 South Ste 100 Corporate: (801) 278-9629  www.multi-resorts.com
Salt Lake City, UT 84124 Reservations: (800) 874-9900 fax: (801) 278-9707




